Hilton East Policy for Visitation during COVID-19

Policy:

It is the policy of Hilton East to adhere to all guidelines provided by New York State and
the Federal Government during the COVID-19 pandemic.

Procedure:

Hilton East will permit visitors to residents during COVID-19 provided that the following
conditions are adhered to:

Visitors must be 18 years or older or accompanied by an adult

Adequate staff is present to assist with the transition of residents, monitoring of
visitation, and cleaning and disinfecting the visitation areas after each visit

2 VISITORS PER RESIDENT PERMITTED PER TIME

Hilton East will post conspicuous signage regarding protocols for face mask utilization,
hand hygiene practice, and social distancing expectations while visiting. Cues and
markings will be adequately placed in visiting areas for social distancing delineations.

All visitors must agree to be screened for signs and symptoms of COVID-19 prior to
resident access. The screening will consist of:

A completed COVID-19 screening questionnaire

Hand sanitation

Temperature is taken and logged

Signed acknowledgment for Hilton East’s Policy on Visitation during COVID-19

Any person unwilling to comply with policy guidelines will not be permitted to remain on
the community grounds. Hilton East will maintain documentation of all screening
information which will include the visitor’s first and last name, physical address, day and
evening phone number, date and time of visit, and email if available. A notation that the
visitor cleared the screening process will also be kept on file. No visitor will be permitted
to enter or visit if they do not meet all criteria of the screening process.

Each area of visitation will be properly set up to maintain social distancing. Each area
will be properly disinfected with an EPA-approved disinfectant before and after each
visit. Visitation guidelines will be given to each visitor. Guidelines must be adhered to
throughout the entire visit.

Hilton East will ensure there is adequate PPE for residents and visitors. Visitors may
choose to wear their own mask or one will be provided to them. Masks must be worn at
all times. Visitors will not be permitted anywhere in the facility except for the designated
visitation area/areas. All visitations shall be suspended for a minimum of 28 days if a
resident or employee has a positive COVID-19 test result. Any COVID positive resident
will be denied any visitors and will be in quarantine for at least 14 days.



There will be a limit of 2 people per resident for the visit. In-house visits will be limited to
a half-hour and will be on a first come first serve basis. Visitation days will be Tuesday,
Thursday, and Sunday between the hours of 1:00 pm and 8:00 pm.



